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1. Start at the DOT Infonet page.  Select Enterprise Applications. 

 

2. Once the page is displayed, select AARF Automated Access Request Form.   

 



Requesting a Digital Certificate through AARF 
  Page 2 
 

 
 

3. The AARF Home page will be displayed.   

 

4. Hover over Create Request from the menu bar at the top and select Access Change. 
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5. Type in the userid and click on Find.  You can also type in a first and/or last name to search for 

the employee’s AARF record. 
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6. You must select USE for the employee that is requesting the certificate.

 
7. The employee’s information will be displayed.  The Effective Date is automatically populated 

with the current date but you can change it if needed.  You will need to fill in the hour and 
minutes that the change will take effect.  Any field with an * next to it is required.   
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8. Click in the box next to the Digital Signature Certificate once the list of access items is displayed.  
Make sure you click on Continue at the bottom of the page. 
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9. Make sure the Supervisor for the employee is correct.  Click on Continue. 
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10. If you get the message You have one or more Addendums selected in this Request that must 
be completed, click the Next button. 
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11. Fill out any addendum data needed and click on Continue. 
12. The final step is to click on Approve and Submit to Supervisor.   
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13. The request will be sent to the supervisor of the individual requesting the certificate.  Once the 
supervisor approves the request, AARF will send it to the cost center manager.  Once the cost 
center manager approves the request, AARF will send it to the security coordinator for final 
approval.  Once all approvals are complete, the Office of Information Systems will issue the 
voucher so you can purchase the digital certificate from IdenTrust.  The voucher issuance can 
take up to 48 hours. 

 

 

 

 
 


